Madalina Mirela

PROFESSIONAL PROFILE

Optimistic and dynamic professional focused on personal and professional development, with experience in hospitality, tourism,
customer service, table service, room service and event organisation. Strong communication, adaptability, leadership, teamwork,
critical thinking and time-management skills.

PROFESSIONAL EXPERIENCE

e Business Park, San Fernando de Henares, Madrid — Catering service and meeting-room preparation. 2015-2017, 2 years.
e Blue Marin Ibiza — Senior Waitress. Summer seasons, 2017-2021.

Redpiso, Madrid — Real estate agency, 8 months.

II Sole Yacht Charter — Cabin Crew / Stewardess, 2019.

Van der Valk Hotels, Arnhem, the Netherlands — Restaurant and room-service waitress. 2023, 8 months.

StreetX0 by David Mufoz, Madrid — Waitress. 2023-2024.

Clap House, Ibiza — Waitress. 2025 season.

Coya Ibiza — Supervisor.

EDUCATION

« Instituto Tecnoldgico MIU, Sighisoara, Romania — Textile and garment production.
e La Vifia, Madrid — Hospitality management and customer service.

e Centro de Formacién Maritimo de Dénia — STCW Basic Safety Training.

e SEPE — Digital marketing.

SKILLS

Customer service and communication - Leadership - Teamwork - Adaptability - Critical thinking - Time management - Hospitality and tourism experience
LANGUAGES

Romanian: Native - Spanish: Fluent - English: Fluent - Dutch: Beginner - Italian: Advanced

ADDITIONAL INFORMATION

Driving licence and own vehicle.



Madalina Mirela

CURRICULUM VITAE

EXPERIENCIA PROFESIONAL

* Business Park, San Fernando de Henares, Madrid — Servicio de catering y preparacion de salas para reuniones. 2015-2017, 2 afios.
* Blue Marlin Ibiza — Camarera principal. Temporadas de verano, 2017-2021.

* Redpiso, Madrid — Agencia inmobiliaria. 8 meses.

« Il Sole Yacht Charter — Cabin Crew / Stewardess. 2019.

* Van der Valk Hotels, Arnhem, Paises Bajos — Camarera de restaurante y room service. 2023, 8 meses.

« StreetX0 by David Mufioz, Madrid — Camarera. 2023-2024.

* Clap House, Ibiza — Camarera. Temporada 2025.

* Coya Ibiza — Supervisora.

FORMACION

* Instituto Tecnoldgico MIU, Sighisoara, Rumania — Textil y confeccion.

* La Vifia, Madrid — Gestion de hosteleria y atencion al cliente.

* Centro de Formacién Maritimo de Dénia — STCW Basic Safety Training.

* SEPE — Marketing digital.

COMPETENCIAS

Comunicacion y atencidn al cliente - Liderazgo - Trabajo en equipo - Adaptabilidad - Pensamiento critico -
Gestion del tiempo - Experiencia en hosteleria y turismo.

IDIOMAS

* Rumano: nativo.

* Espafiol: fluido.

* Inglés: fluido.

* Neerlandés: nivel inicial.

« Italiano: avanzado.

OTROS DATOS

* Permiso de conducir y vehiculo propio.
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